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This Privacy Policy explains how Chamber Coherence (“we”, “us”, “our”) collects, uses, and
protects personal data when you visit www.chambercoherence.com, apply for services, or
otherwise interact with us.

1. Who we are

Controller: Chamber Coherence.

Contact: hello@chambercoherence.com.

2. Personal data we collect

Depending on how you interact with us, we may collect:

e Identity & contact data (e.g., name, email, company/role)

e Application / enquiry details you submit (free-text responses)

e Scheduling and communication data (e.g., meeting times, messages)
e Technical data (e.g., IP address, browser/device information)

e Usage data (how you use the site), where enabled via analytics

3. How we collect it

Directly from you (forms, email, calls)

Automatically (cookies and similar technologies, where enabled)
e From service providers that help deliver the site and services (e.g., hosting, form tools)

4. Why we use your data (purposes)



e Toreview applications and determine service fit

e To schedule and deliver sessions and provide written outputs

e Torespond to enquiries and provide support

e To maintain site performance and security

o Toimprove the site and services (aggregate insights, where applicable)
o To comply with legal or regulatory obligations
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. Legal bases (GDPR)
Where GDPR applies, we process personal data on one or more of the following bases:

e Contract (to deliver requested services)

o Legitimate interests (e.g., operating and improving our services, security)
e Consent (e.g., optional cookies, marketing where used)

e Legal obligation (e.g., accounting/tax records where applicable)
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. Sharing your data

We may share personal data with trusted service providers who help us run the website
and deliver services (e.g., hosting, forms, scheduling, email).

We do not sell your personal data.
7. International transfers

Some service providers may process data outside Ireland/EEA. Where this occurs, we use
appropriate safeguards (such as Standard Contractual Clauses or equivalent measures)
where required.

8. Retention

We retain personal data only as long as needed for the purposes described above, including
maintaining records of enquiries/clients, or as required by law. You can request deletion
subject to legal/operational constraints.

9. Security

We take reasonable technical and organisational measures to protect personal data. No
method of transmission or storage is 100% secure.

10. Your rights
Depending on your location, you may have rights including:

e Access to your personal data
e Correction of inaccurate data
e Deletion (in certain circumstances)



e Restriction or objection to processing (in certain circumstances)
e Data portability (where applicable)
e Withdrawal of consent (where processing is based on consent)

To exercise rights, contact us at the email above.

11. Cookies

We may use cookies and similar technologies to operate the site and, where enabled, to
understand usage. You can control cookies through your browser settings and any on-site
cookie controls.

12. Changes to this policy

We may update this Privacy Policy from time to time. The ‘Last updated’ date will reflect
changes.

Contact
Email: hello@chambercoherence.com

Website: www.chambercoherence.com

Registered business address:
77 Camden Street Lower, Dublin
Dublin D02 XE80

Ireland



